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As per All India Council for Technical Education (AICTE) Regulation, 2019 vide F. No. 1 101/PGRC/AICTE/Regulation/2019 dated 08.06.2023 a Student Grievance Redressal 
Committee (SGRC)" is constituted as under: 

Ms.Vimala Rani 

P.Vamsykrishna 

124, Thimmapuram Village, Achampeta, KAKINADA - 533 005. 

Website: www.rimsmba.org, E-mail : office@rimsmba.org 

Sub: Students Grievance Redressal Committee (SGRC) 

Head of the Institution 
PRINCIPAL 

(APPROVED BY AICTE, AFFILIATED TO JNTUK) 

KAKINADA 

Principal 

*Justice. B.V. Rangaraju 

Designation 

Assoc. 
Professor 

Assoc. 
Professor 
Student 

CIRCULAR 

Asst. Professor Member 

Rajiv Candhi Inctitute ol Maagenai & Science 

Appointed as: 
Chairperson 

Date:08.06.2023 

Member 

|Assoc. Professor 7780150559 

Special Invitee 
|Ombudsperson 

Mobile & Mail Id 

9848473235principal@rimsmba.org 

*Appointiment of Ombudsperson: As per All India Council for Technicul Education (AICTE) notification, 2020 vide F.no. 1-101/PGRC/AICTE/Regulation/2019 if the aggrieved students ure not satisfied by the decision of RIMS they may approach to the OMBUDSPERSON. 

Grievances of students related to academics and personal grievances of students within campus and hostel may be addressed to Chairperson through Email: office @rimsmba.orgor through the Online Grievance Redressal Mechanism. 

sanjaykanagala@rimsmba.org 
9848404484avnsudheer@gmail.com 984856723 1 vimalar@gmail.com 

7746649834 vamsikri@gmail.com 
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GrOLOGY 
Entisthe intuf:.da.i 

Itweho.Onbudsman/2012 

3WAARLALCHRUTECINOLKoGiCAL UNEVERSII)LAKhADA 
KAKINADA-533oh3. Andtta 'radesl1 (iuda) 

(Establislicd iy Andiua Pra ceslt Act iNo. s0 oi 2006) 

TROCPDNGSOF THE 

Sub: 

ORDER: 

JNTUKKakinada - Establishmicnt- A1CTE-Redrcssal of Gricvancess of 
studcnts / Parents - Appointnnent of COmbudsman-Orders Issucd. 

Read: 1.Public Noticc Adt.No. PG/07(01)/2012 along with Notification datcd 
25.05.2012 of the AlCTE, New Dellhi. 

To 

Date: 1 1.12.2012 

2.Note oders dated,10.12.2012 of thc Hon'ble Vicc-Chanccllor, JNTUK. 

In the reference (1) read above, the AICTE, New Dclhi las issucd a notification for 

appointnnent of Ombudsman by the Technological Universities. The said notification contains 

the appointment tenure, removal and conditions of scrviccs under gricvances rcdressal 

mechanisn in technical universitics. Accordingly, the University Ihas to appoint an 
Ombudsman for rodrossal of gricvances of the aggrieved students thcir parents and others 
under these rcgulations. 

Under the above circumstances, tlhe Vice-Chanccllor, JNTUK 0s pleascd to appoint 
Justice B.V.Ranga Raju, Former Judge, A.P. High Court, Visakhapatrnam as Ombudsman of 
JNTUK Kakinada as per tlhe guidelines issucd by the AICTE. 

Thc powcrs, functions and other conditions relating to tlhe above appointnient, us 
givea by the AlCTE, New Delli are hercwitlh appended. 

Justice 3.V. Rangn Rajn, Formcr Judge, A.P. Iligh Cout, Visakhapatnan1 
Copy to lhe Secretary fo Vice-Chancellor, JNTUK Kakinada 
Copy to tlhe Rcctor, JNTUK Kakinada 
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